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Code of Ethics — Peer Support Plus® ;

Vision and Mission

The purpose of Peer Support Plus CIO as set out in its Constitution is “to relieve
sickness and preserve health of persons suffering from mental iliness of any
description or in need of rehabilitation and support as a result of such illness, in the
Leeds Metropolitan District by the provision of:

o Peer to Peer support.

e Educational workshops and courses on managing mental health illness and
rehabilitation.

e Advice and guidance on living with mental health illness.”

The main activity undertaken by Peer Support Plus to further these charitable
purposes for public benefit is the provision of Peer Facilitated Support Groups.

By working together in a safe, kind and supportive environment, we promote
recovery and wellbeing, making a positive difference to the mental health of
everyone who engages with us.

Core Values
Our core values are:

Integrity: We are honest, transparent, and ethical in all aspects of our
activities.

Respect: We treat everyone with kindness, dignity and respect.

Transparency: Policies and processes are published on our website, and our
monthly Board of Trustees Meetings may be observed by any stakeholder.

Compliance

We comply with the Charity Commission’s guidelines and publish on our website:
Code of Ethics, Safeguarding Policy, Health and Safety Policy, Equality and Diversity
Policy, and Privacy Policy.

Anyone may use our published Compliments, Comments and Complaints or our
Whistleblowing procedures to register any concerns.
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Confidentiality

Peers agree to keep confidential anything that is disclosed during a Peer Support
Group.

We carry out name checks with current Peers in a Support Group to ascertain
whether a potential new Peer is known to anyone in any capacity (such as a
professional, current or former colleague, family member, neighbour, etc.). Current
Peers may raise concerns about confidentiality and privacy if a potential new Peer is
known to them.

Our Safeguarding Policy; Compliments, Comments and Complaints; and
Whistleblowing procedures are designed to protect confidentiality.

Privacy / Data Protection

All ‘Personal Data’ about Peers, Volunteers, Members and Supporters is kept
confidential and stored securely. It is stored, used and removed from our records in
accordance with our Privacy Policy and Records Management Policy.

Diversity

We welcome people from all backgrounds as Peers, Volunteers, Members and
Supporters, regardless of age, disability, gender reassignment, marriage or civil
partnership, pregnancy and maternity, race, religion or belief, sex, sexual orientation,
ethnicity, culture, class and education.

In order for the Peer Support Group process to work, individuals need the cognitive
and physical ability to engage with us and abide by our Guidelines for Behaviour.

Respect
We ask all Peers, Members and Volunteers to agree to our Guidelines for Behaviour.

Although life experiences may differ, it is important that Peers and Volunteers are
non-judgmental and respectful. We work together to foster a productive environment
where everyone is enabled to share their experiences without being judged.

Everyone who engages with Peer Support Plus is valued equally, and it is important
that everyone considers the effect of their decisions and behaviours on other people.
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Resources

We use our financial and Volunteer resources responsibly and transparently to
maximise the efficiency and effectiveness of our governance, operating capability,
administration and the delivery of support to beneficiaries [Peers].

We aim to minimise the environmental impact of our activities.
Accountability and transparency

We are accountable to The Charity Commission, our stakeholders and the public. To
maintain stakeholder confidence, we practice transparent governance and reporting.

Our governance, reporting, policy and process documents are published for public
scrutiny on our website.

Peers, Volunteers, Members, Suppliers and other stakeholders are welcome to
observe our monthly Board of Trustees meetings, which are usually conducted via
Zoom.

End
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