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Applies to: Trustees, Volunteers, and any person posting to or moderating social
media platforms on behalf of Peer Support Plus CIO.

Social Media Policy — Peer Support Plus®

1. Purpose

Peer Support Plus uses social media to:

e Provide accurate public information about our activities.
e Encourage adults in Leeds to access our Peer Support Groups.
e Share mental health information and positive messages.

e Maintain a trustworthy and transparent public presence.
This policy exists to uphold the charity’s values and protect Peers, Volunteers,
Members and Trustees.
2. Our Platforms

At present, Peer Support Plus uses:

e \Website https://www.peersupportplus.org/

e Facebook https://www.facebook.com/PeerSupportPlus/

e LinkedIn https://www.linkedin.com/company/peer-support-plus/

Any new platform must be pre-approved by the Board of Trustees.

3. Roles and Responsibilities
e The Social Media Lead manages posting, scheduling and moderating content.

e The Social Media Lead must seek the Trustees' prior approval for sensitive or
high-risk posts.

e All Trustees and Volunteers must follow this policy when representing or
discussing Peer Support Plus online.

If uncertain, before acting, pause and seek advice from our Social Media Lead:

David Donaldson, Trustee, 07948 244 752, website@peersupportplus.org
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4. Tone and Content

Our online presence must always be:

e Consistent with our charitable object.

Kind and respectful
e Non-judgmental
e Honest, factual and transparent.

e Lawful, e.g. compliant with Equality, Diversity and Inclusion (EDI) legislation,
and does not use discriminatory language based on identity.

e No party-political content.

We can share:

e Group information, news and events.
e Anonymous quotes or experiences from Peers with their explicit consent.
e Mental health awareness, signposting, and wellbeing information.

e Public volunteering and fundraising opportunities.

We will not post:

e Advice disguised as medical or professional guidance.
e Criticism of individuals or organisations.
e Content that conflicts with our Safeguarding, Privacy, or Ethics Policies.

e |nappropriate humour, stereotypes, or provocative debate.
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Confidentiality is a core expectation for all Peer Support Plus activities.

5. Confidentiality and Consent

e No photographs, recordings, hames, quotes or experiences of Peers may be
posted without their explicit written consent.

e No screenshots or recordings from online groups (Zoom or otherwise).

e No stories about a group session without explicit written consent from all the
group members present.

e No discussion of a Peer’s Lived Experiences, even if anonymised, unless the

person was fully informed of the content first, and their explicit written consent
was given.

6. Handling Comments and Messages

We welcome respectful comments. We will hide or delete comments containing:

e Abuse, harassment, discrimination or hate speech.

e Defamatory statements.

e Personal details about Peers, Volunteers, Trustees or Members.
e Promotion of products, services or politics.

e Advice that encourages harmful behaviour.

e Claims that could deter someone from seeking support or medical help.

If a person posts personal mental health information or distress:

1. Do not respond publicly
2. Offer a short, kind signpost such as:

“Thank you for your message. This page isn’t a confidential space. If you feel
unsafe or at risk right now, please contact an appropriate service (e,g. What
do you need?) If you would like to join one of our Peer Support groups, please
email enquire@peersupportplus.org , call us on 07434 614 829, or complete
our website Contact form.

3. Notify the Social Media Lead

4. If applicable, complete an Incident Report?.
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7. Safeguarding and Disclosures us

If a comment or message indicates risk of harm to self or others:

e Do not discuss Safeguarding publicly.
e Save the content (e.g. screenshot).

e Follow our Safeguarding Policy*, deploying the “Listen to me, Respect me,
Reassure me” principles.

e Notify our Safeguarding Concerns Manager, who is named in Note 4 of our
Safeguarding Policy?.

If someone is at immediate risk, call Emergency Services (999).
If a Safeguarding Concern must be raised with the local authority, follow the four-
step Leeds “Duty and Advice Team” procedure outlined in our Safeguarding Policy.
8. Data Protection
e We will not screenshot or retain personal information except when necessary
to reply to an enquiry regarding Peer Support Plus activities, or when required

for a safeguarding or incident report.
e We comply with our Privacy Notice!, Privacy Policy?, and Records
Management Policy?.

9. Personal Social Media

When using their personal social media accounts, Volunteers and Trustees must:

e Not imply their views are Charity statements.

e Not discuss Peers or group content.

e Not repost confidential information.

e Not message Peers privately about support matters.

e Use respectful and responsible language when identifying themselves as part
of Peer Support Plus.
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10. Complaints or Negative Posts us

If a person posts criticism or a complaint:

e Stay respectful and non-defensive.
e Avoid public argument.

e Signpost the person to our Comments, Compliments and Complaints?
procedure.

e Notify our Social Media Lead.

e Serious Concerns or Serious Incidents warrant completion of an Incident
Report! and escalation to the Charity’s Board of Trustees.

11. Security
e Only authorised users may manage social media accounts.
e Strong passwords must be used and changed if access rights change.

e Two-factor authentication must be enabled where available and practical.

12. Policy breaches

Breaches may result in:

e Loss of social media posting privileges.
e Removal from their Volunteer role.
e Formal disciplinary or safeguarding action.

e Reporting to external agencies if required by law.
13. Review

This Policy will be reviewed when appropriate, and any changes must be approved
by the Board of Trustees.

Notes 1 available on our website, peersupportplus.org

End
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